~ What Library Users Want*

e To find what they want

e To find as much or as little as they need
* To experience as little pain as possible
e To not have their time wasted

* To have the option to control their experience
and make informed decisions

e To be effectively advised

* And what we should be able to give to them



- User Principles

e Only librarians like to search,
everyone else likes to find

 All things being equal, one place to
search Is better than more

e “Good enough” is the sum of gain
minus pain; users aren’t lazy, they're
human

e The size of a result set isn’t as
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~ Ways We Can
\ Glve It To Them
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Stealth Information Literacy

e Advice, cautions, tips, tricks, etc. at the
point of need

 Provided in an unobtrusive but apparent
manner

e Integrated as well as possible with the
purpose at hand

e Ubiquitous
e Consistent
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Local Libraries
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RedLightGreen -- Select a Library
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Select a Library

Start by typing your institution name or location (city only):

Ist anford university

Can't find your library? Let us know and we'll try to add it.

Or browse for a library in your area:
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