
• To find what they want
• To find as much or as little as they need
• To experience as little pain as possible
• To not have their time wasted
• To have the option to control their experience 

and make informed decisions
• To be effectively advised

What Library Users Want*

* And what we should be able to give to them



User Principles

• Only librarians like to search, 
everyone else likes to find

• All things being equal, one place to 
search is better than more

• “Good enough” is the sum of gain 
minus pain; users aren’t lazy, they’re 
human

• The size of a result set isn’t as 
important as how it is presented (“the 



Ways We Can 
Give It To Them



Metasearch 
Services





Subject Guides to 
Resources



Leveraging the 
Cooperative



Stealth Information Literacy

• Advice, cautions, tips, tricks, etc. at the 
point of need 

• Provided in an unobtrusive but apparent 
manner

• Integrated as well as possible with the 
purpose at hand

• Ubiquitous
• Consistent



Signs of Life



Luring Google Users Back to the 
Library







Creating User Friendly 
Systems

Stealth 
information 
literacy
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