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What You’re In For

• Abject Failures and User Hostility
• What Library Users Want
• Ways We Can Give It To Them
• Signs of Life
• Where Things Stand



Abject Failures and 
User Hostility









User Hostile Interfaces







Inexplicable Screen Displays &
Indefensible Cataloging Practices







Mishandling Added Entries

Pop quiz: How many of 
these items were authored 
by Roy Tennant, and 
actually have the title 
“Crossing the Internet 
Threshold?”



The Dangerous 
Alphabetic List



What Library 
Users Want



The User Perspective

• I want my information needs fulfilled in the 
easiest, fastest, and nearest way possible

• Any given bit of information is easier, faster, 
and nearer if it is available by computer — no 
matter what the source

• I won’t wait to fulfill trivial information needs, 
but I will wait to fulfill important ones (and only 
I know the difference)

• I want tools that are easy to use and effective, 
and I know it’s possible since Google does it
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