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Outreach on 3 Levels

• Level 1. Meeting faculty for relationship building, creating trust

• Level 2. Marketing library resources and services, greater presence: 
• Providing instruction and collection development
• Becoming more involved in the engineering departments’ courses, research, and activities.
• Office hours in the departments

• Level 3. Engaging with faculty in collaborative manner:
• Co-teaching courses
• Forming research partnerships
• Serving on curriculum committees, accreditation teams
• Assessing satisfaction with service at this level
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Tools for Outreach
• Content: 

• Functional specialist: data literacy, research impact, scholarly communication, etc
• Subject specialist: instruction, research, collections

• Packaging:
• Emails & website – ease of distribution
• Print folders – New faculty

• General info that new faculty need to know
• Interlibrary loans, reserve books, and contacts for specialized services

• Customized – to each faculty 
• instructions for creating alerting services: keyword, citation, journal TOC
• Publication metrics – number of times cited, journal impact factors, H factor 

• Frequency – it depends

I want to know if my outreach was effective……    



Assessing Outreach through an Impact Report

• Outreach and Communication 
• Number of departmental visits per semester  (assessment of each service)
• Number of individual faculty visits
• Number of research & instructional partnerships

• Instruction
• Number of hits on research guides (assessment of each)
• Number of classes, on-off, multi-session, or co-taught

• Research Services (assessment of each)
• Number of Research Consultations, Reference questions, new & updated research 

guides.  

• Collection Development
• Number of new database trials  
• analyze usage
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