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What You're In For

e Abject Fallures and User Hostility
 What Library Users Want

 Ways We Can Give It To Them

e Signs of Life

 Where Things Stand



Abject Failures and
User Hostility
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User Hostile Interfaces
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su: Subject [keyword]

su= Subject [phrase]

pa: Personal Author [keyword]

pa= Personal Author [phrase]

co: Corporate Author [keyword]

co= Corporate Author [phrase]

cn: Conference [keyword]

cn= Conference [phrase]

af: Association File [keyword]

af= Association File [phrase]

bf: Binder File [keyword]

bf= Binder File [phrase]

ci: Chronological Imprints [keyword]
ci= Chronological Imprints [phrase]
cs: Computer Systems [keyword]

cs= Computer Systems [phrase]

ed: Edition [keyword]

ed= Edition [phrase]

gp: Genre/Physical Charac [keyword]
agp= Genre/Physical Charac [phrase]
ng: Geographical Access [keyword]
ng= Geographical Access [phrase]
bn: ISBN Number [keyword]

sn: 155N Number [keyword]

In= Language [phrase]

lo: Location [keyword]

mp: Music Publisher [keyword]

mp= Music Publisher [phrase]

mo: Music Publisher Nos. [keyword]
mn: Music Publisher Number [keyword]
mn= Music Publisher Number [phrase]
no: Notes [keyword]

no= MNotes [phrase]

pb: Publisher [keyword]

pb= Publisher [phrase]

pl: Place of Publication [keyword]

pl= Place of Publication [phrase]
se:Series [keyword]

se=s Series [phrase]

if: Tvpographical File [keyword]

tf= Typographical File [phrase]

ur; Uniform Resource Locator [keyword]
ur= Uniform Resource Locator [phrase]
ut: Uniform Title [keyword]

ut= Uniform Title [phrase]

gl: GLADIS Number [keyword]

ca= Call Number [phrase]

ca: Call N\umber [keyword]
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Inexplicable Screen Displays
Indefensible Cataloging Practices










Mishandling Added Entries
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Pop qu iz: How many of e

these items were authored

by Roy Tennant, and

actually have the title

“Crossing the Internet

Threshold?”
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What Library
Users Want



The User Perspective

| want my information needs fulfilled in the
easiest, fastest, and nearest way possible

Any given bit of information Is easier, faster,
and nearer If it Is available by computer — no
matter what the source

won’t wait to fulfill trivial information needs,
out | will wait to fulfill important ones (and only
know the difference)

want tools that are easy to use and effective,
and | know it’s possible since Google does it
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