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Instant Messenger

· User IM’ed librarian who had an IM name of englibrarian – wasn’t looking for her, but she was able to connect them to librarian at their university

· Students IM her all the time, but she often has to make an appointment with them (IM is only good for quick reference)

· Students will IM librarian even within library because they don’t want to lose their spot at the computer

· Several members use IM to communicate with students; used more by health students than engineering

· Stumbling block is getting librarians to use it, not students

· Specialized software is too expensive, just use free IMs

· Librarians are open to using IM, but have to answer questions of other subject libraries (in a cross-library service)

· Students into IM, not faculty

· Use Trillion to manage multiple IM accounts

· In some places IM is used among staff, but not for reference, but for questions such as proxy connections working? Problems with Compendex?

Library 2.0/Web 2.0 – become participants, not just adding a service

Shift in what libraries do?

· Young librarians don’t want to write a collection policy, they want to start a blog

· Therefore, make a collection policy blog!

· #1 Google search statistic is for library hours

· Putting an information commons has increased statistics tremendously

· Have you checked out citeulike?

· They are suing Facebook as a marketing tool, $10 per week for ads that target people from your university (got a lot of results)

· Libx.org, developed at Virginia Tech, lots f conversation about this tool – check it out!

· Undergrad library has a myspace account and they have 150 “friends”

· Create entry for library on Wikipedia

· Wikis are being used for staff and students

Do users have lower expectations of services changing all the time since they are used to technology changing?

When you launch a new service with one of these technologies, do you approach each department, trying to get them to link to you? We have links in our campus wide course software (context sensitive). DesiretoLearn, name of courseware package (requires special programming)

