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Encouraging Use of Entrepreneurship Information Resources: Faculty/Library Collaboration

Christine Drew, Worcester Polytechnic Institute

· Show me the money exercise – how does your library connect engineers with business information –  attendee fills in own information

· Gordon Library 2005 outreach on information literacy plan including to institutes and centers on campus

· Collaborative for Entrepreneurship & Innovation (CEI) launched in 1999
· Programs like business plans competition for $10,000
· Assess information needs (essentially do an environmental scan) for entrepreneurs
· Relationship of research to success of start-up companies
· Match-up of industry experience and what is expected and student’s learning and experience

· Business information experts

· What information types really needed

· Literature survey of types of information gathered including
· Business planning

· Marketing

· Company categories, industries, patents
· Financials

· Outcomes

· Redesign of website

· Business plan workshop including Camtasia video and business planning resources for CEI (successful)

· CEI East regional conference with business plan workshop
· Workshops added: company research and patent searching

· For distance learners

· Asynchronous video conferencing on patents had low sign-up; not continued
· Video tutorial on patent searching and others

· One-on-one consultations with students

· Librarian-created course guides

· Conclusions

· Baby steps like the above thru CEI lead to curricular infusion in entrepreneurship programs and courses
· Management students doing graduate qualifying project

· Undergrads in entrepreneurship courses

· Increased awareness of the library’s resources

· Increased involvement of librarians in management courses

· Better communication with management faculty

· Librarian’s raised awareness of business information needs

· Q&A

· Getting market research information – marketresearch.com

· Technical writing course has business component and course guide

· Benefits

· Faculty increased awareness (from informal faculty survey)

· Resources identification

· Students better equipped to find scholarly information

· Future

· Train the trainer

· Continue department liaison program started August 2006

· Identify funding

Information Skills for Entrepreneurs

Danianne Mizzy, University of Pennsylvania

Cynthia Cronin-Kardon, University of Pennsylvania

Thomas Cassel, University of Pennsylvania

· Information needs of entrepreneurs including

· Industry analysis

· Market analysis

· Venture financing

· Intellectual property
· Background – Penn Entrepreneurship program

· A marketable great idea requires diligent research of primary and secondary resources

· 2- course sequence

· ENT I case-studies of high-tech ventures

· ENT II investigate and plan start-up phase of own high-tech venture

· Original library support

· Class session

· Web guide

· Consultations

· Innovations
· Survey given to students in both courses – what resources do student use
· 18 % ENT I respondents mentioned course guide/library databases

· 70% ENT II respondents mentioned course guide/library databases

· Reformatted course guide for delivery thru Blackboard

· Warm-up assignment 
· Questions take a real example to find data using library resources

· No Google or Wikipedia; library resources required and article reference includes database name; graded

· Business FAQ – 24/7 knowledge database created by Penn Systems and the Business Library (improved by 20 other business libraries)

· Impact

· Assignment

· Change from unvetted internet sources and cursory searches to information searching of value-added databases like Hoovers, VentureXpert, RDS Bus & Industry, and Derwent Innovations Index

· Faculty support was successfully achieved (essential)

· Collaboration between engineering and business librarians and librarians and faculty

· Next steps
· Assisting with summer institute

· Study previous statistics of EE 1 and 2
· Better survey

· Critical to track lifelong learning to link a “student” with his/her survey (use some identifier)

· Citation or cost analysis

Supporting the Business Information Needs of Engineering Students: An MIT Perspective

Angela Locknar, Massachusetts Institute of Technology

Stephanie Hartman, Massachusetts Institute of Technology

· Background
· Library instruction at MIT only past 6 years

· Dewey Library for Management and Social Sciences librarians developed instruction session scripts for business information workshops at the Sloan School of Management

· Joint programs – Engineering Systems Div., Technology and Public Policy,

· Engineers wanted to attend – too much for Dewey courses.

· Informed Barker Engineering Library librarians about engineering need

· Dewey and Barker Engineering Library librarians

· Meeting of bus and eng instruction coordinators and department heads

· Business liaison from each library
· Barker librarians watched Dewey workshops for content and how students interact

· Development of co-teaching for joint programs
· Engineering instruction 
· First workshop in Jan 2005 used Dewey scripts

· Used Dewey’s tool for Business Database Advisor because many business databases unlike engineering with limited number to select.
· Dewey librarian present in workshops

· 2005 sessions in April and July (an ongoing) on company finding attended by grads and postdocs but no faculty

· Engineering librarians trained on resources

· Added Jan 06 and 07 workshop on industries – exploring markets and products; taught in Barker instructional computer lab

· Evaluating

· Survey data from past attendees

· Modifications specifically for the engineering community

· Business minor (introduced Fall 05) and engineering undergraduates

· Blend company and industries workshop into one specifically for engineers

· Workshop for grads

· Plans

· Engineering librarians get refresher on some 80 business databases

· Experiment with online delivery such as screencasting with Camtasia
Panel Q&A

· Scripts vs. winging it –  scripts plug in student projects
· How granular does the data have to be – need to know the details to write business plan and do financials

· Tips on free resources 

· SEC filings
· Private company information if a public company is dealing with them
· mine 10K’s and 10 Q’s

· Market research reports
· Executive summary often free - call business early in the day 

· TOC useful and also often free

· Find author’s email and ask for it as a student.

· Fee-based resources –  funding examples
· Harvard business school case studies all purchased by students at Penn State, MIT, and WPI

· Penn - Business source premier (Ebsco) and Factiva (Lippincott Library) ScienceDirect backfiles (bought by business department); Derwent Innovations Index (from university patents office)

· WPI – Compustat (Provost funds)
· Entrepreneurship for engineers often continuing education online – challenge to bring older engineers’ library research skills from minimal.
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