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In 2006 the Society of Automotive Engineers (SAE) began implementing a new Digital Rights Management (DRM) policy related to its digital technical paper collection. This sheet provides a summary of the DRM and its practical implications for libraries. Further information can be found at the ELD website: http://eld.lib.ucdavis.edu/
Previous to 2006, the SAE online Digital Library provided:

· Flat rate subscription – predetermined cost for one year of access

· Unlimited downloads – no download restrictions for use during the year

· True downloads – PDF files savable to computer

· Transportable PDF files – PDF files could be exchanged between computers

· Adobe software viewing – no plug-ins needed to view documents

Beginning in 2006, SAE changed the DRM for the online Digital Library to include:

· Pay-per-view – pricing for the year is dependent on number of documents viewed

· Use-it or lose-it – contract requires views to be used within one year, no rollover to next year

· No downloading – PDFs cannot be downloaded or saved to computer, but only viewed online

· Mandatory plug-in  – installation of the FileOpen plug-in is mandatory to view the PDFs 

· No digital portability – Hardcopy is the only portable format

Library administration cost / ramifications of the new online SAE DRM policy:

· Mid-year funds – Libraries may need to purchase more views if initial supply is exhausted

· Training passwords – No provision for passwords, therefore demonstrations cost money

· Software maintenance – All computers that patrons use need FileOpen plug-in installed

· Printing – All computers would need printer access because documents cannot be saved

Some “editorial” comments on the SAE DRM, and how it compares to other publishers
· Virginia Tech has agreements with other publishers which have unmediated pay-per-document delivery. Some publishers notify users that requesting the document will trigger a charge to the library. Conscientious users limit requests, but SAE provides no such cost warning. 

· Some publishers offer a “window” of access which allows any user from the institution to download a document for 24 or 48 hours, at no additional charge, once the document has been paid for at the institution. With SAE, every time the document is viewed in a new session there is a charge. For a 100 student class assigned to read a SAE Technical Paper, a 24 hour viewing window would mean a maximum of 14 charges for a single document over a two week period. With the SAE DRM, views could number in the 100’s for a single document.
· Other publishers recognize the difference between subscriptions and deposit accounts. Subscriptions have a limited time span and unlimited access. Deposit accounts provide an unlimited time span and limited access. SAE’s income generating use-it or lose-it system is a deposit account with an expiration date. It is unique and unacceptable. 
Comparison of the Three Electronic SAE Technical Papers Options

	
	Subscribed Online Access
	CD-ROM Purchase
	On-Demand Online Access

	Cost
	Pay per paper to view. 

$8.75 to $8.85 depending on contract.
	Pay for purchase of all technical papers from one year. About $6,000.
	Pay per paper to purchase. 

$11.20 per paper.

	Fixed or variable cost per year
	Variable, depending on number of views purchased.
	Fixed
	Variable, depending on number of papers purchased

	Currency of papers
	Available immediately after publication.
	CDs available in February of following year. Can be more than one year time lag. 
	Available immediately after publication.

	Desktop access
	IP verified, available to all users on their desktops
	Not networked. Users must go to workstation location.
	Available to user desktops.

	Saving papers
	Papers not savable. Must be online to view electronically.
	Papers currently savable but may change in future. SAE is looking at Hexalock software
	Papers savable as PDF on computer

	Electronic portability
	Not savable / not portable between computers
	Portable between computers, but Hexalock may change this
	Not portable between computers, locked to computer that initially opens the document

	Archival rights
	The subscription purchases a fixed number of views. It does not purchase archive.  
	Currently, the purchase gives archival rights. Hexalock may change this.  
	The purchase gives use of a paper to an individual

	Plug-in needed
	FileOpen plug-in needed to view papers
	Currently, standard Adobe needed
	FileOpen plug-in needed to view papers


