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research groups, seminars,
special topics

Drop-in workshops (campus-
wide program)

Individual consultations
Orientations
Other Programs

And one online credit course


Presenter
Presentation Notes
Wendt teaches _______# sessions per year/semester

Course related includes library course pages, help designing library assignments, continued support after library session


About EPD 151

e 1 credit, 6 wk. class; Counts toward technical
communication certificate

e Undergrads, mostly in CoE, but open to
others

= Online, with one required in- class
orientation

- Approximately every semester

e Team effort! Learn UW

T her e an online learning environment
WISCONSIN . .
—waeisen — [IMETABLE @ Fa..  _ ... ...
Seckool/College: COLLEGE OF ENGINEERING
Department: (348) ENGINEERING PROFESSIOHAL DEVELOPMEHT
Cr Open Go To
No to Sections
Course S8 | Cr |[Cr|geBLC Prerequisites Fr |XL Notes [All|Open
151 |Technical Info Eescurces HEE || 1 Cipen to Fr T a3 &
155 [Basic Communication A1 2 | . |2_EC |Opento Fr. Stdts may receive degree | T =
cr for only one Com A crse
199 [Freshman Independent Smdy A1 [1-3| . | __ET [Opento Fr y [ 8]
275 Technical Presentations A1 2. ot . S
299/ |Sophomore Independent Study A1 ([1-3 __IT . =
305 Basic Chinese Conversatn I A1 3| —IT|. . =
330 [Basic Techrical Japanese I Al 3| | _EC |Sror Grad st L &
374 Intermed Tech Japanese I Al 3| Y | —IC |East Asian 103 & 104 or cons inst. XL a8 =
Dioes not satisfy L& S language or
majotr requiretnent
395 Elems: Comp-Assist Publishg |41 || 3 EPD 397 of cons inst =
397 Technical Communication At |3 b_IT Jrst =)



Presenter
Presentation Notes
What: 1 credit, 6 week class taught online in Learn@UW (really D2L)
Who: Undergrads, mostly in Engineering, but not always
Where: Taught online in Learn@UW.  One required in class meeting.
How often:  once per semester, with occasional breaks
Objectives: 
Learning outcomes for students, but also 
relationship with EPD/CoE – support curriculum 
serve need for 1 credit course 
support lifelong learning goals, professional skills of engineers (ABET)



Welcome to EPD 151: Technical Information Resources!

University of Wisconsin - Madison 1

Library

Instructor: Diana Wheeler, MA. LIS
Room 217 Kurt F. Wendt Library, dwheeler@enqr.wisc.edu, (608)265-9801

TA: Sheila McGraw,M.A. LIS Candidate
School of Library & Information Studies, UW Madison, smegrawi@library.wisc.edu

Class starts on MONDAY, February 21, and ends SUNDAY, April 10, 2005.
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Welcome & Syllabus

Unit 1: Infermation Needs

Unit 2: Internet Basics

Unit Three: Basic Search
Technigues & Strategies:

Unit Four, Journal Articles
and Conference Proceed

Unit Fiwe: How to Find Books
and More in MadCat: M

Unit Six: Full-Text Gems: E-
journals, Encyclopedia

Unit Sewven: How to Find
Patents: Mar 23-27

Unit Eight: About Gowernment
Information & Technic

Unit Hine: About Standards:
Mar 30 - Apr 3

Unit Ten: Business
Infermation for Engineers: Apr

Objectives

Readings

Quizzes

Projects

Discussions



Presenter
Presentation Notes
Read content units
Take quiz based on content unit
Participate in discussion for that unit
Complete three projects designed


"Success” HQ

e Students really benefit, based on emphatic feedback.
They see that they need this.

 They feel empowered and report having an easier time
finding good resources for their classes.

« We learn important information about them because we
spend so much time with them.

 We connect with 20 undergrads/semester in rare,
extended engagement.




Student comments

« Before taking this class, | depended on Google
95% of the time and used MadCat only when |
had to. Even then, my searches were never as
direct as they are now. Learning to use the
specific searches, and even creating advanced
searches has already helped me write two of my
papers. | wish | would have taken this class

sooner.



| totally agree that all majors should require this
class, although not so engineering-based,
obviously. | think a lot of professors just assume
that we all know how to search for information
on the web or don't think that knowing how to
efficiently search is important. Schools should
definitely look into requiring a form of this class
for all majors. Definitely.



It's all new to me...
Message authored on Mar 13, 2005 2:17:24 PM:

Just a few weeks into this class and | already have
learned more about finding resources than | ever
knew before. | think that this class should be
connected with EPD 155 (and make it into a three
credit class). When working on my
papers/speeches in 155 | just used google to find
most of my information. And obviously, it took a
ong time to find good credible resources. That's
just one engineer's opinion - | don't know If other
neople have had more of this information already.




Action Required:

Missing some important skill areas, eg., material
property data.

It may be offered In the timetable, but it is not integrated

;';:uwmmum.
Scalability...or re-purposing?

Hey, it’s not a finished product, but the beginning...it's a
pilot!



CoE Curriculum 101

Piloting future integration Syllabus:
Arare chance to observe behaviors and | |4tormation Skills,
talk with students about information My Dear Watson...

skills In the curriculum.

Inform future collaborations with CoE,

perhaps opening new avenues for integration with the
curriculum.

Persuasive evaluations and feedback — big mojo.

EPD 151 represents a range of skills and tools students
need over four years. Why not partner with Engineering

Professional Development department to integrate while
they seek to integrate?


Presenter
Presentation Notes
EPD 151 is not a fait accompli, but a beginning.  It is a pilot project, from which we gather much information and feedback that will prove useful in conversations with CoE Administration in achieving the next big objective of Library Instruction program at Wendt: comprehensive integration of information literacy with the curriculum.�


Let me know if you want to explore the course
In Learn@UW, or chat about it.

Diana Wheeler, Library Instruction Coordinator
Kurt F. Wendt Library

University of Wisconsin-Madison
dwheeler@engr.wisc.edu

(608) 265-9801

Very special thanks to Linda Whang for her valuable feedback. ©


mailto:dwheeler@engr.wisc.edu

. Sample Content Pages Appendix to main

slide show (slides 1 -

Unit Two: Internet Basics and Critical Thinking ElrE L MHMTELHS € 117).
Free Web vs. Invisible Web Slides 12 - 29 are
Supplementary
When using web-based information sources for vour research, it is important to differentiate between the kinds of information mate I’i a I.

available through search engines such as Google (the "free-web'), and the kind of information that is hidden deeper in the
Internet, often behind licensing agreements that give access only to those who are part of the agreement, or within databases th
are not searchable by a web engine.

These less widelv-available sources inhabit the "invisible web". An example of invisible web resources would be the ma.t&
licensed databases that vou have access to onlv because vou are registered UW -Madison students. These licenses are paid for
in part, bv vour student fees. Another example of an invisible web resource would be the documents within a government
database that are available on the free-web, but which vou can only access through a search of that particular database,
meaning vou have to find the database first, in order to find the documents within. The database search protocols are out of
reach of Google.

Dlease read the article, The Invisible Web: Uncovering Sources Search Engines Can't See, by Chris Sherman and Garv Price
{(Library Trends, Fall 2003, Viol. 52 Issue 2, p282, 17p).

or read

The Quest for the Perfect Search Strategy

In Search of the Deep Web by Alex Wright (salon.com, March 9, 2004,
http://wawsalon.com/tech/feature/ 2004/ 03/05/deep_web/index_np.htm| , 3CCE5S

Hi, I'm Ben, a librarian at Wendt Library.
I'll be your guest instructor for the next five minutes.

You'll need headphones or speakers
to hear the audio portion of this tutorial.

By Ben Conklin (Wendt Library, August 2004)

{adapted from Wend Library's =<Developing a Baske Search Strateqy™)

By Amy Kindschi (Wendt Libw ary, Febauary 2001

{ailapted from Stesnlodk Lilianys Developing a Basic Search Stratedqy™)
Ly Juili aawvie Haahii i ¢oll alod stion with Patiicia Heriling, Sept. 2004

Copyright © 2004
The Board of Regents of the University of Wisconsin System



. Sample Quiz

Quiz: Unit 4.2 Quiz: Finding Jowrnal Articles & Conferences

Time Limit: 1 hour Time Left: £2 minutss

Cluestion 3 {1 point} Sawve
Guiz Info
Match the following scenarics to the appropriate starting point.
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CIAHA WHEELER
Attermpt 1

. You have an incomplete artide citation and need to get the complete citation. 1. MagCst
Cluestions =

2. Journal
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Wouw want to find cut if 2 journal is avsilable in full-t=xt online. -
3. Journal
=
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Cuestion 4 {1 point) Sawve

In the Applisd Science Full Text databass, do a title search for the article, "Optical tests of nancengin
mirrors,” then answer the following guestions:

-

What are the namea/velume/number’'date/page numbers of the journal where this article appears?

{} 1} Appliesd Optics v. 42 no. 10 (April 1 2002 p. 1883-7

Quiz Started - . . P - R - . - -
{:} 2} Journal of Applisd Optics v. 42 no. 10 (April 1 2003) p. 1882-7

I 90 Mumbime | ombbmee s AT mm AR PR il A TTAASL A A0 T



. Sample Discussion

Display Options

EPD 151 Discussion Forum - Unit 1: Engineering Information in Professional Practice

Consider the article from Mew Scientist. Do you agree with the author's assessment of why the bridge's engineers did not catch the design

flaw earlier?

ot | it | v e | o YT

o notwant to publicize their mistakes, and modeling doss not always work, it can be difficult to

zcause it falls within these categorizs, out fault still lzys squarsly

Currzntly, | agree with sveryone, the standards system is not perfact, maost firms do
completely understandzole if & mistake rises o

l"l
[

-
i

know +I‘3t“.=.=|hl-,- might gowreng. This is &ll well and g
on the design t=am.

s a2 3 guideling you can't just follow and sssume svendhing is

ul

ne of the other students mentionad that stand going to turn out. My one issus is that if an enginssring

[

group is designing a footbridge don't you tr'lr'ftl"stitiatr'='s responsitility to do 8 little badkground ressarch on footoridge failings® Why didn't they find this article prior to
sracting the bridge” They then could have possioly changsd the paramatens of their :::I;t’wJ de the =ffach.

A3 MUCh 351005 i3 3 problem of dated standands, it is slso an overight on their part.



Goals and Objectives:

The purpose of this class is to familiarize you with the
that engineers use, and to

Mastering information will save you time,
help you produce better work for your classes, and ultimately help
you to perform better as a professional engineer.

To achieve a deeper mastery of technical information sources, you
will read units dedicated to the range of literature and information
tools in engineering. You will participate in twice-weekly
discussions, take quizzes, and complete assignments designed to
give you practice finding and applying information.



Project Descriptions

Project 1: Round of Searching: 10 points

Due: Post using DropBox Tool by 11.30 pm on Sunday, March 12, 2006.

Goals:

. Practice topic-searching in a scholarly database

. Reinforce the basics of good search strategy that you learned in the Unit 3 tutorials

. Practice using additional search refinement tools offered by databases, such as limiting by document
type, publication year, etc.

Requirements:

Download Worksheet Word Document), save and complete it and then use the dropbox to submit your work.

Project 2: Scavenger Hunt: 8 points, 1 point per citation.

Due: Post using DropBox Tool by 11.30 pm on Sunday, April 2, 2006.

Goals:

. To find library sources, report citations, understand the kind of literature each citation represents, and
then recording how you found the information.

Requirements:

Each student will be given 8 citations to find from an actual bibliography to a scholarly article or book
chapter. Each of the 8 citations is worth 1 point. The citations will represent a variety of each of the
kinds of professional literature discussed throughout the course: books, journal articles, conference
proceedings, patents, and possibly government documents.

Project 3: Annotated Bibliography with [BRefWorks|: 10 points (1 point
per complete citation/annotation, plus 1 point for overall quality)

Note: if you want to look at this project separately, you may link to it here.
Due: Post using DropBox Tool by 11.30 pm on Sunday, April 9, 2006.
Goals:

Do you need to do any library research in another class? Do you have a personal interest in an engineering topic? This
is your opportunity to find references on your topic. It is also your chance to learn how to use the RefWorks
citation management software, which is a great way to organize your research and generate bibliographies
automatically.


https://uwmad.courses.wisconsin.edu/content/enforced/232244-epd151_001_sp06/coursecontent/projects/RoundSearchDueMarch12.doc
https://uwmad.courses.wisconsin.edu/content/enforced/232244-epd151_001_sp06/coursecontent/projects/annotated%20bibliography%20assignmentspring06.htm

.

Assignment: Round of

Goals: Practice basic search strategies & get to know database;
iterative nature of process

- Pre- searchFind basic information, using strategies learned in

unit 3. [
e Search
Observe search mode - - Fielded/keyword - - Truncation symbol - -

Phrase rule - - Adjust strategy

Analyze Results: Too many? Too few? On target? Why/why not?
New terms?

e Re- Search

Use what you learned from previous search. Eliminate basic errors -
add search limits: date, document type, treatment, language.

- Reflect on differences between results sets, and pick top
results.


Presenter
Presentation Notes
Preserving pisa's treasure�Burland, John (Imperial College of Sci. Tech./Med.); Jamiolkowski, Michele; Viggiani, Carlo 
Source: Civil Engineering, v 72, n 3, March, 2002, p 42-49


"Columbia--Aftermath of a tragedy."  Grey, Jerry.  Aerospace America.  
New York:  March 2003.  Vol. 41, Iss. 3;  pg. 26.  
Retrieved from ProQuest Research Library on March 11th, 2005.

I found this article on Encyclopedia Britannica online about French Impressionism:
 “French Impressionnisme” The article has lots of good background information to 
aid me in beginning my research.

I looked through the Reference Database list for Core Undergraduate Resources 
and discovered an excellent database called Grove Art Online, where I found 
another source for lots of interesting basic information on French Impressionism 
and the Impressionists.



Sample student reflection

| think the difference is threefold:

1) when | had the “technical” term, | got a bunch of articles about
composition programs at technical college,

2) when | had writ*, | got a lot of articles where the abstracts
mention things that have been “written” but don’t pertain to
writing instruction,

3) when | had engineer*, | hit a lot of uses of the general verb “to
engineer” that didn’t pertain to the discipline of engineering.

Instructor feedback: Kyle, You really clearly articulated your
thought process. | can tell you put a lot of effort into looking
and analyzing your search results. It’s fantastic!


Presenter
Presentation Notes
Should we mine lunar Helium-3 for fusion?

How did the Impressionists of the nineteenth century influence or change art and society in the past, as well as the present? 

It is not global warming but global climate variability that is the problem.

What’s the future of China’s power grid distribution?

How should tolerance of homosexuality be taught in elementary 
schools?








Assignment: Annotated
Bibliography

Goals:

e Practice using skills and tools from course to find representative
literature types for chosen topic.

< Relate this work to actual coursework they are doing.

e Critically evaluate and communicate what each item found
represents to their own research and learning about the topic.

e (learn to use RefWorks)



Further student comments

* The following pages aren’t part of the
presentation, but are some additional
discussion postings and evaluation
comments.



Student comments

* | know I'm just repeating a lot of what other people have
said, but I've learned so much in the two weeks of
class. | feel stupid saying this, but until now, | only
EVER used Google and never with Boolean searches. |
guess | never thought that there were any other search
engines or data bases out there, or at least that it didn't
make a difference where you searched. | also knew that
there were such things as Boolean searches but they
seemed so complex that | never bothered to learn them;
| jJust assumed that I'd eventually find what | was looking

for.



Student comments

| really wish that | had taken this class my freshman
year. It's helping me through both EPD 275 (Technical
Presentations) and EMA 307. After this unit, | think I'll be
checking out more books now that I've learned how to.



Student comments

e Itis a bit embarrasing to admit this, as an engineering
student, but | had no idea that databases like El
Compendex existed. | never really searched too hard
Into the UW system to notice. Now that | do know,
however, | think that | will be using it a lot more in the
future.

e Don't worry you're not alone. | didn't know it existed
either. | definitely feel like | have an advantage over the
other engineering students now and knowing about all
the different types of databases makes it much easier to

find information.



Student comments

| agree completely. | used to just type in a subject or keyword and
hope for the best. The info from this class really improved my
searching in MadCat, and in other places as well. [ think this has
made my using the Internet that much easier.

Searching Using our Databases
Message authored on Mar 14, 2005 5:25:12 PM:

I'm not so much asking a question as much as I'm making a
statement about how useful this has been going through the
information. It's really amazing me how much more effective I've
been searching, especially with MadCat. | was able to single out one
specific article the second time | took the quiz immediately. It's
actually really encouraging, as you realize the benefits of this
course. Okay..... I'm done.



Student comments

| kind of feel the same way. Boolean characters vary so much
between websites that | never thought it worth it to take the time to
learn them all. | always just assumed that I'd find the same things
eventually whether | used Boolean characters or not. Now,
however, | use Boolean searches all of the time and maybe it's all in
my head, but | feel like I'm getting the information much quicker
Bow. The correct syntax, as you said, is still something | have to get
etter at.

sharing a thought
Message authored on Mar 14, 2005 4:20:06 PM:

so far i've learned quite a lot about searching correctly. i always
thought that this boolean and advanced searching was too complex
and too much work. but now that i am learning it, its not that
complex but it is still quite some work to get the perfect search
syntax that will get you the best results.



Student comments

| agree with Amanda, | never used the library resources unless | was
using a research paper. Now | know | can use it for any paper |
need to. The boolean really helps me when searching on bigger
search engines. It lowers the result numbers and content to more
pertinent information.

Boolean Searches
Message authored on Mar 13, 2005 11:32:21 PM:

Before taking this class, | depended on Google 95% of the time and
used MadCat only when | had to. Even then, my searches were
never as direct as they are now. Learning to use the specific
searches, and even creating advanced searches has already helped
me write two of my papers. | wish | would have taken this class
sooner.



Student comments

Yes, there really is a " wealth of information " out there and | used to typically use
ask.com to start because | could fill in a question and would receive numerous hits in
response to my question depending of course on what question | typed in. Ask.com
isn't a very scientific, scholarly approach to searches. Now | have, like Tom, acquired
the knowledge of other, more effective, and more scholarly or professional ways to
conduct searches using the databases we learned about in EPD 151. This has
certainly broadened my horizons and made me much more aware of the vast amount
of information we now have available conveniently accessible to us via the computer.
EPD 151 is a course which can provide students from all disciplines with valuable
library research methods and yes, Refworks can be a great way to conveniently start
putting together a bibliography.

A wealth of information
Message authored on Mar 13, 2005 8:37:43 PM:

One thing in particular I've gotten out of this class is a better awareness of what
informational resources UW has to offer. | definitely am more able to find pertinent
information now, because | have a better idea of what databases and search
strategies to use.

Also, | just started using Refworks. | personally hate writing bibliographies. So, I've
really liked the convenience of Refworks.

tom



Student commments

| completely agree with Emily and Zahra on these. All these
boolean operators are very useful in narrowing searches. | find
myself using them even when searching for random useless non-
academic things on google as well!

Boolean Search operators
Message authored on Mar 13, 2005 4:42:52 PM:

| knew to put quotations around phrases and using "or" and "and"
before taking this class, but | didn't know about using truncation and
using () around "or" statements. These techniques have
significantly helped my searching skills. | now find more hits
pertaining to my topic. So thanks. How does everyone else feel
about Boolean search strings? Good technigues or torture device?



Student comments

Matt, Matt, Emily & Tom,

| am glad that you find EPD 151 so useful. It's really nice for me to hear that. | wish Wendt
librarians had time to turn this into a 3 credit course. Maybe someday.... As itis, itis a challenge
for us librarians to offer the class every semester, and we have to limit the class size in order to do
a decent job.

Emily, EPD 155 is a Comm A requirement that most people take as freshmen and _
sophomores. However, some students place out of it and so ironically those students miss out on
some important information. That was probably your situation.

There is always a library session in EPD 155, where a Wendt librarian comes to a class and tries
to teach some good library search skills. It is really not enough time to make a big impact,
especially since as freshmen and sophomores, many students don't see the value of the
information quite yet.

We also try to reach students through course-related instruction such as the IE 191 class that Tom
mentioned.

Thank you all for your feedback. At Wendt we have discussed possible ways to make EPD 151
reach a broader audience, and your comments reinforce the importance of pursuing that goal.

Diana

Re: It's all new to me...
Message authored on Mar 14, 2005 1:52:30 PM:

It would be nice to have a 2 hour class taught on learning how to use the engineering
resources. Before Wendt librarians guest lectured in my IE 191 class, | had no idea that
databases like proquest or engineering village were available for UW students to search (I used
google during my freshmen year).
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